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APPENDIX 271LS OSS

(OPERATIONS SUPPORT SYSTEMS FUNCTIONS)

1.
INTRODUCTION

1.1
This Appendix is an integral part of the Attachment 271 Local Switching and 271 Transport  (“Attachment”) between CLEC and AT&T-12STATE, and sets forth terms and conditions for use of Operations Support Systems (OSS) “functions” for pre-ordering, ordering, provisioning, maintenance/repair, and billing that AT&T-12STATE makes available to CLEC in conjunction with 271 Local Switching (“271LS”).  The OSS terms and conditions provided under the Attachment and this Appendix are only available as part of and use in conjunction with 271LS.  This Appendix is only applicable when CARRIER is purchasing 271LS, and then only as part of the 271LS being provided (e.g., not for use separately, or with respect to any other offering by AT&T-13STATE).
2.
DEFINITIONS 

2.1
“LSC” means the Local Service Center (LSC). 

2.2
“LOC” means the Local Operations Center (LOC).

2.3
“Service Bureau Provider” or “SBP” means a company which has been engaged by a CLEC to act on its behalf for purposes of accessing AT&T-12STATE’s OSS application-to-application interfaces via a dedicated connection over which multiple CLEC’s local service transactions are transported.

3.
GENERAL CONDITIONS

3.1
Proper Use of OSS interfaces:

3.1.1
For AT&T-12STATE, CLEC agrees to use AT&T-12STATE OSS electronic interfaces, as offered herein, for pre-order, order, provisioning, maintenance and repair, and billing activity solely related to 271LS.  CLEC may not access or otherwise use the OSS functionality offering herein for any other purpose whatsoever.  Failure to comply with reasonable security practices or misuse of OSS interfaces may result in forfeiture of electronic access to OSS functionality.  In addition, CLEC shall be responsible for and indemnifies AT&T-12STATE against any cost, expense or liability relating to any misuse of AT&T-12STATE’s OSS included but not limited to unauthorized entry or access into, or use or manipulation of AT&T-12STATE’s OSS from systems, workstations or terminals used by CLEC employees, agents, or any third party gaining access through information and/or facilities obtained from, or utilized by CLEC, or on behalf of CLEC and shall pay AT&T-12STATE for any and all damages caused by such actions.
3.2
Within AT&T-12STATE regions, CLEC’s access to pre-order functions described in 4.2.2 will only be utilized to view Customer Proprietary Network Information (CPNI) of another telecommunications carrier’s end user where CLEC has obtained an authorization for release of CPNI from the end user and has obtained an authorization to become the end user’s Local Service Provider.  
3.2.1
In AT&T-12STATE regions, CLEC must maintain records of individual customers' authorizations for change in local exchange service and release of CPNI which adhere to all requirements of state and federal law, as applicable. 

3.2.2
Throughout AT&T-12STATE regions, CLEC is solely responsible for determining whether proper authorization has been obtained and holds AT&T-12STATE harmless from any loss on account of CLEC’s failure to obtain proper CPNI consent from an end user.  
3.3
In the event AT&T-12STATE has good cause to believe that CLEC has used AT&T-12STATE OSS in a way that conflicts with this Agreement (including this Appendix) or applicable law, AT&T-12STATE shall give CLEC written notice describing the misuse (“Notice of Misuse”).  Upon receipt of such notice, CLEC shall immediately refrain from the misuse.  If CLEC fails to do so, then CLEC’s access to OSS shall be discontinued until after such misuse has been remedied.  Manual processing will remain available until the issue of misuse has been resolved.    

3.4
When mechanized processes are not available, CLEC shall be permitted to use manual processes.  When using manual processes, CLEC will use the AT&T-12STATE manual forms and populate such forms via electronic input and submit the forms via facsimile to the Local Service Center (LSC). CLEC will be billed the electronic service order charge.

3.5
AT&T-12STATE will continue to provide notification of changes to AT&T-12STATE LSOR (Local Service Ordering Requirements) document consistent with the notification intervals in the AT&T-12STATE Change Management Process.
3.6
AT&T-12STATE, at its discretion, will define Local Service Request (LSR) Usage requirements according to the General Section 1.0, paragraph 1.4 of the practices in the OBF Local Service Ordering Guidelines (LSOG), which states: “Options described in this practice may not be applicable to individual provider’s tariffs; therefore, use of either the field or valid entries within the field is based on the provider's tariffs/practices.” 
3.7
Due to enhancements and on-going development of access to AT&T-12STATE’s OSS functions, certain interfaces described in this Appendix may be modified, temporarily unavailable or may be phased out after execution of this Appendix.  AT&T-12STATE shall provide proper notice of interface phase-out consistent with the notification intervals in the AT&T-12STATE Change Management Process.
3.8
CLEC is responsible for obtaining operating system software and hardware to access AT&T-12STATE OSS functions.  All hardware and software requirements are specified in: “Competitive Local Exchange Carrier (CLEC) Operations Support System Interconnection Procedures”.
4.
PRE-ORDERING

4.1
AT&T-12STATE will provide access to pre-order functions to support CLEC ordering of 271LS. The following lists represent pre-order functions that are available to CLEC so that CLEC order requests may be created to comply with AT&T-12STATE region-specific ordering requirements. 

4.2
Pre-Ordering Functions Include 
4.2.1
Feature/Service Availability
4.2.1.1
Feature Inquiry provides AT&T-12STATE with feature and service availability by WTN, NPA/NXX, and CLLI Code (as applicable). 

4.2.1.2
PIC/LPIC Inquiry provides AT&T-12STATE Primary Interexchange Carrier (PIC) options for intraLATA toll and interLATA toll.

4.2.2
Customer Service Information - CSI Inquiry  
Within AT&T-12STATE regions, CLEC’s access to pre-order functions described in 3.2 will only be utilized to view Customer Proprietary Network Information (CPNI) of another telecommunications carrier’s end user where CLEC has obtained an authorization for release of CPNI from the end user and has obtained an authorization to become the end user’s Local Service Provider.  
4.2.3
Telephone Number Inquiry
AT&T-12STATE provides a Telephone Number Reservation Inquiry and a Cancel Reservation function. 

4.2.4
Scheduling Inquiry/Availability
4.2.4.1
Due Date Inquiry provides next available dates for the end user (where available).

4.2.4.2
Dispatch Inquiry provides information to indicate whether dispatch is required. 

4.2.5
Address Validation Inquiry
AT&T-12STATE provides address validation function. 

4.2.6
Common Language Location Indicator (CLLI) Inquiry
AT&T-12STATE provides CLLI code inquiry function. 

4.2.7
Connecting Facility Assignment (CFA) Inquiry
AT&T-12STATE provides a CFA inquiry function. 

4.2.8
Network Channel/Network Channel Interface (NC/NCI) Inquiry
AT&T-12STATE provides a NC/NCI inquiry function. 

4.3
Electronic Access to Pre-Order Functions

4.3.1
271LS Pre-order Interface Availability
4.3.1.1
Enhanced Verigate is the 13-state uniform pre-order GUI interface available in AT&T-12STATE to provide the pre-ordering functions listed in section 4.2.  Enhanced Verigate is accessible via a web-based Toolbar.

4.3.1.2
An industry standard EDI/CORBA Pre-ordering Gateway is provided by AT&T-12STATE. This pre-ordering gateway supports two structural protocols, EDI and CORBA, as recommended by the technical industry committees.  EDI/CORBA is the 13-state uniform pre-order application-to-application interface that can be integrated with the CLEC's own negotiation system.

4.4
Other Pre-order Function Availability
4.4.1
Where pre-ordering functions are not available electronically, CLEC will manually request this information from the LSC, dependent on operating region, for inclusion on the service order request.  CLEC will be billed the electronic service order charge.

4.4.2
Data Validation Files are available for the purpose of providing CLEC with an alternate method of acquiring pre-ordering information that is considered relatively static. Upon request, AT&T-12STATE will provide CLEC with any of the following Data Validation Files via Connect: Direct, CD-ROM, or downloadable via the pre-order GUI – Enhanced Verigate.  Due to its size, the Street Address Guide (SAG) will be available only via Connect:Direct, and CD-ROM.  

Data Validation Files:

SAG (Street Address Guide)
Feature/Service Availability by Switch
Directory Names
Class of Service Codes
USOC (Universal Service Order Codes)
Community Names
Yellow Page Headings
PIC/LPIC (InterLATA/IntraLATA) 

5.
ORDERING/PROVISIONING

5.1
AT&T-12STATE provides access to ordering functions to support CLEC provisioning of 271LS via one or more electronic interfaces.  To order 271LS, CLEC will format the Local Service Request (LSR) to identify what features, services, or elements it wishes AT&T-12STATE to provision in accordance with AT&T-12STATE LSOR ordering requirements.  AT&T-12STATE will provide CLEC access to one or more of the following systems or interfaces:

5.2
Service Order Request System Availability 

5.2.1
AT&T-12STATE makes available to CLEC an Electronic Data Interchange (EDI) application-to-application interface for transmission of Local Service Requests (LSR) as defined by the OBF, consistent with AT&T-12STATE Local Service Ordering Requirements (LSOR), and via EDI mapping as defined by TCIF. In ordering and provisioning of 271LS, CLEC and AT&T-12STATE will utilize industry guidelines developed by OBF and TCIF EDI to transmit data based upon AT&T-12STATE’s 271LS ordering requirements, dependent on operating region. 

5.2.2
For AT&T-12STATE, web-based LEX is the 13-state uniform ordering GUI interface that provides access to the uniform ordering functions for 271LS. Web-based LEX is accessible via a web-based Toolbar.

5.3
Provisioning for 271LS in AT&T-12STATE 

AT&T-12STATE will provision 271LS as detailed in CLEC order requests.  Access to status on such orders will be provided via the following electronic interfaces:

5.3.1
For AT&T-12STATE, Order Status and Provisioning Order Status functionality is provided through the Enhanced Verigate interface which will allow CLEC to check service order status.  

5.3.2
For EDI ordering, AT&T-12STATE will provide, and CLEC shall use, an EDI interface for transferring and receiving orders, Firm Order Confirmation (FOC), service completion, and, as available, other provisioning data and information.   

6.
MAINTENANCE/REPAIR 

6.1
Two electronic interfaces are accessible in each region to place, and check the status of, trouble reports for 271LS.  Upon request, CLEC may access these functions via the following methods: 

6.1.1
In AT&T-12STATE Electronic Bonding Trouble Administration - Graphical User Interface (EBTA-GUI) is the 13-state uniform GUI interface that allows CLEC to perform MLT, issue trouble tickets, view status, and view trouble history on-line.  

6.1.2
In AT&T-12STATE Electronic Bonding Trouble Administration (EBTA) is the 13-state uniform application-to-application interface that is available for trouble report submission and status updates.  EBTA conforms to ANSI guidelines T1:227:1995, T1.228:1995 and T1.262:1998, Electronic Communications Implementation Committee (ECIC) Trouble Report Format Definition (TFRD) Number 1 as defined in ECIC document ECIC/TRA/95-003, and all guidelines referenced within those documents, as mutually agreed upon by CLEC and AT&T-12STATE.  Functions currently implemented include Enter Trouble, Request Trouble Report Status, Add Trouble Information, Modify Trouble Report Attributes, Trouble Report Attribute Value Change Notification, and Cancel Trouble Report, as explained in 6 and 9 of ANSI T1.228:1995.  CLEC and AT&T-12STATE will exchange requests over a mutually agreeable X.25-based network.
7.
BILLING

7.1
AT&T-12STATE will bill CLEC for 271LS.  AT&T-12STATE will send associated billing information to CLEC as necessary to allow CLEC to perform billing functions.  At minimum AT&T-12STATE will provide CLEC billing information in a paper format, or via 18-track magnetic tape, as agreed to between CLEC and AT&T-12STATE.  Such alternate bill media will be made available to CLEC consistent with the individual state tariff provisions. 
7.2
Electronic access to billing information for 271LS will be available via the following interfaces:

7.2.1
AT&T-12STATE makes available to CLEC a local Bill Data Tape to receive data in an electronic format from its CABS database. The local Bill Data Tape contains the same information that would appear on CLEC’s paper bill.  

7.2.2
In AT&T SOUTHWEST REGION 5-STATE CLEC may also view billing information through the Bill Information interface.  Bill Information will be accessible via AT&T SOUTHWEST REGION 5-STATE Toolbar. 

7.2.3
In AT&T-12STATE, CLEC will receive a Daily Usage Extract electronically, on a daily basis, with information on the usage billed to its accounts for 271LS in the industry standardized Exchange Message Interface (EMI) format.

7.2.4
In AT&T-12STATE, CLEC will receive a uniform loss notification via EDI 836 transaction or via the uniform GUI interface, LEX.  For 271LS this loss notification indicates when CLEC’s 271LS end users change their Local Exchange Carrier. 

8.
REMOTE ACCESS FACILITY

8.1
CLEC must access OSS interfaces as specified by AT&T-12STATE.  Currently access is provided via a Remote Access Facility.  For AT&T SOUTHWEST REGION 5-STATE the LRAF currently located in Dallas, TX will be used.  The PRAF in Fairfield, CA currently handles AT&T-2STATE.  The ARAF, located in Chicago, IL, presently serves AT&T MIDWEST REGION 5-STATE.  Each of these three xRAFs will provide CLECs dedicated access to the uniform application-to-application and Graphical User Interfaces.  Connection to these remote access facilities will be established via a “port” either through dial-up or direct connection as described in Section 8.2.  CLEC may utilize a port to access AT&T-12STATE OSS interfaces to perform the supported functions, in accordance herewith, in any AT&T-12STATE where CLEC has executed an Appendix OSS.  OSS applications that are accessible through the Internet will also go through a secured Remote Access Facility.  AT&T-12STATE reserves the right to modify connectivity requirements and RAF locations.  All changes will be conveyed to CLEC in advance of implementation.

8.2
Presently, CLEC may use three types of access: Switched, Private Line, and Frame Relay.  For Private Line and Frame Relay “Direct Connections,” CLEC shall provide its own router, circuit, and two Channel Service Units/Data Service Units (CSU/DSU).  The demarcation point shall be the router interface at the LRAF, PRAF, or ARAF.  Switched Access “Dial-up Connections” require CLEC to provide its own modems and connection to the AT&T SOUTHWEST REGION 5-STATE LRAF, AT&T-2STATE PRAF and AT&T MIDWEST REGION 5-STATE ARAF.  CLEC shall pay the cost of the call if Switched Access is used.  Connections via the Public Internet require CLEC to connect to an ISP of their choice and use one of the HTTPS URLs associated with access to AT&T-12STATE OSS via the public internet. 
8.3
Presently, CLEC shall use TCP/IP to access AT&T-12STATE OSS via the LRAF, ARAF and the PRAF.  In addition, each CLEC shall have one valid Internet Protocol (IP) network address per region.  CLEC shall maintain a user-id / password unique to each individual for accessing a AT&T-12STATE OSS on CLEC’s behalf. CLEC shall provide estimates regarding its volume of transactions, number of concurrent users, desired number of private line or dial-up (switched) connections, and length of a typical session.

8.4
CLEC shall attend and participate in implementation meetings to discuss CLEC LRAF/PRAF/ARAF access plans in detail and schedule testing of such connections. 

9.
Data Connection Security Requirements 
9.1
CLEC agrees that interconnection of CLEC data facilities with AT&T-12STATE data facilities for access to OSS will be in compliance with AT&T-12STATE’s “Competitive Local Exchange Carrier (CLEC) Operations Support System Interconnection Procedures” document current at the time of initial connection to a RAF. The following additional terms in this Section 9 govern direct and dial up connections between CLEC and the PRAF, LRAF and ARAF for access to OSS Interfaces.
9.2
Joint Security Requirements

9.2.1
CLEC shall notify AT&T-12STATE immediately, upon termination of employment of an individual user with approved access to the AT&T-12STATE’s OSS interface(s) via a user ID assigned by AT&T-12STATE.  

9.2.2
Both Parties shall use an industry standard virus detection software program at all times.  The Parties shall immediately advise each other by telephone upon actual knowledge that a virus or other malicious code has been transmitted to the other Party.

9.3
Additional Responsibilities of Both Parties

9.3.1
Modem/Dsu Maintenance And Use Policy: To the extent the access provided hereunder involves the support and maintenance of CLEC equipment on AT&T-12STATE’s premises, such maintenance will be provided under the terms of the Competitive Local Exchange Carrier (CLEC) Operations Support System Interconnection Procedures document cited above. 

9.3.2
Each Party shall notify the other Party’s security organization immediately upon initial discovery of actual or suspected unauthorized access to, misuse of, or other “at risk” conditions regarding the identified data facilities or information. Each Party shall provide a specified point of contact.   If either Party suspects unauthorized or inappropriate access, the Parties shall work together to isolate and resolve the problem.

9.4
Monitoring 

9.4.1
To deter unauthorized access events, a warning or no trespassing message will be displayed at the point of initial entry (i.e., network entry or applications with direct entry points).  Each Party should have several approved versions of this message. Users should expect to see a warning message similar to this one:

"This is a (AT&T-12STATE or CLEC) system restricted to Company official business and subject to being monitored at any time.  Anyone using this system expressly consents to such monitoring and to any evidence of unauthorized access, use, or modification being used for criminal prosecution."

9.4.2
After successful authentication, each session will display the last logon date/time and the number of unsuccessful logon attempts.  The user is responsible for reporting discrepancies.

10.
OPERATIONAL READINESS TEST (ORT) FOR ORDERING INTERFACES

10.1
Prior to live access to OSS interface functionality, the Parties must conduct Operational Readiness Testing (ORT), which will allow for the testing of the systems, interfaces, and processes for the OSS functions. ORT will be completed in conformance with agreed upon processes and implementation dates.  ORT is required unless CLEC is already using CLEC OSS interfaces at the time of executing this Agreement.
11.
OSS TRAINING COURSES

11.1
Prior to live OSS interface usage, CLEC must complete user education classes for AT&T-12STATE-provided interfaces that affect the AT&T-12STATE network.  A separate agreement will be required as a commitment to enroll in training classes and pay for a specific number of CLEC students in each class.  CLEC can obtain a copy of the proposed contract and price list from their account manager.  Additionally, course descriptions and class schedules by region for CLECs will be available through their account manager.  CLEC training schedules are subject to change, with class lengths varying.  Classes are train-the-trainer format to enable CLEC to devise its own course work for its own employees.  If CLEC is already live using AT&T-12STATE’s CLEC OSS interfaces at the time this contract was executed, this requirement for training language in Section 11 will only be applicable for new OSS interfaces that require separate training.
12.
SERVICE BUREAU PROVIDER ARRANGEMENTS FOR SHARED ACCESS TO OSS
12.1
AT&T-12STATE shall allow CLEC to access its OSS via a Service Bureau Provider under the following terms and conditions:

12.2
Notwithstanding any language in this Agreement regarding access to OSS to the contrary, CLEC shall be permitted to access AT&T-12STATE OSS via a Service Bureau Provider as follows: 

12.2.1
CLEC shall be permitted to access AT&T-12STATE application-to-application OSS interfaces, via a Service Bureau Provider where CLEC has entered into an agency relationship with such Service Bureau Provider, and the Service Bureau Provider has executed an Agreement with AT&T-12STATE to allow Service Bureau Provider to establish access to and use of AT&T-12STATE’s OSS.
12.2.2
CLEC’s use of a Service Bureau Provider shall not relieve CLEC of the obligation to abide by all terms and conditions of this Agreement.  CLEC must ensure that its agent properly performs all OSS obligations of CLEC under this Agreement, which CLEC delegates to Service Bureau Provider. 

12.2.3
It shall be the obligation of CLEC to provide notice in accordance with the notice provisions of the Terms and Conditions of this Agreement whenever it established an agency relationship with a Service Bureau Provider or terminates such a relationship.  AT&T-12STATE shall have a reasonable transition time to establish a connection to a Service Bureau Provider once CLEC provides notice.  Additionally, AT&T-12STATE shall have a reasonable transition period to terminate any such connection after notice from CLEC that it has terminated its agency relationship with a Service Bureau Provider. 
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